Achieve
Well-being

Make the call.
Take the call.

Talk to your dedicated Registered Nurse Health Coach
to help you navigate your health journey.

What is a Health Coach?

Independence Blue Cross Health Coaches are registered Your dedicated Health Coaches
nurses who can answer your questions and help you make

informed decisions about your health.

There are several ways your dedicated Health Coaches
can help you, including:

* Managing a chronic condition or serious illness
* Addressing everyday health concerns

* Making lifestyle choices that can reduce your health risks

* Preparing for doctor visits, planned procedures, and George Barrett,BSN,RN  John Kirn, BSN, RN
215-241-3079* 215-241-0155*

hospital admissions

Welcome to the team Barbara Schlager RN, BSN**

They may contact you, or you can call 5517803

them anytime.

Stay on top of personal health information,
screening reminders, health tips, and more!

Visit ibx.com/getconnected or text IBX to 73529 Coach 24/7 at 1-844-IBX-CARE
to sign up.t (1-844-429-2273) (TTY: 711)*

Talk to an available Health

*This is a free and confidential service.
**Beginning August 1, 2020

+Standard message and data rates may apply. Text STOP to stop and HELP for help. Terms and Conditions available at myhelpsite.net/ibx. Notification
messages within IBX Wire™ are sent via automated SMS. Enrollment in IBX Wire™ is not a requirement to purchase goods and services from IBX.

Independence Blue Cross offers products through its subsidiaries Independence Hospital Indemnity Plan, Keystone Health Plan East and QCC Insurance
Company, and with Highmark Blue Shield — independent licensees of the Blue Cross and Blue Shield Association.

This plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex.

Spanish: ATENCION: Si habla espafiol, cuenta con servicios de asistencia en idiomas disponibles de forma gratuita para usted.
Llame al 1-800-275-2583 (TTY: 711).

Chinese: J T ¢ AISRAHFPOL - LR LUGEIRIAVIE S HBIIR ST © 1HEH1-800-275-2583 ©
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